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(57)Aostract: NlgS 
PROBLEM TO 3E SOLVED: To provide a iorm^j^^' 
attaining the expansion of service which a 

question naire respondent can enjoy and 
facilitating a request on the questionnaire 

requesting side. 

SOLUTION: User information on a.user 
registered beforehand is stored in a user 
information database 38. When the user is 
connected to a questionnaire server (S29), a 
questionnaire server reads the user 
information on the user from the user 




' "m " 




miuinioiMi un «,w » — - — «<;&^w$Kt Ji 

information database 33, selects a request ' 
questionnaire suited to the read user ...fMrW 
information (S31) and transmits the selected a ^y^ 
request questionnaire to the user (S32). 
When a reply to the request questionnaire is 
transmitted from the user, a reply value to the user is determined and is stored 
in a storage device (S36). A debt of payment generated by the user is 
substitutively paid, The reply value amount on the user stored in the storage 
device is read, and the amount of money obtained, by subtracting the read 
reply value amount from a substitutively paid debt amount on the user is 
charged to the user. 
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